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We've been busy...

Understanding the
business

Connecting with you

Collecting feedback
from you
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Stabilising the platform

Increasing team size
and investment

Imagining, innovating
and building




Mercury Nexus is evolving

You and your clients are at the heart
of everything we do...

Resi

> Fit-for-purpose for Resi,
Asset and Commercial

Smoother process
Commercial Asset

Finance
Reduced duplication of effort
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Improved experience



Our Focus 1

Supporting you to
manage your business
and enhance your
clients’ experience.




The roadmap journey

Our 2025 roadmap is based on
your deal cycle:

) |deas submitted to Ideas Portal Research

) Feedback via Helpdesk

Deal cycle

) Interaction with various broker
groups

) |[dentify improvements

Prepare




The 2025 Roadmap

Gather Research Workflow Prepare

* New Client * Launch * Improved * Improved » Streamline * Retention and

Centre and improved kanban editor data capture repeat
Portal calculator and validation business

* Improved lead * Template to AOL

« Automated * Product capture form builder « Trail book
Data Capture compare health

through Open rebuild * Smart

Banking Funding dashboard

position rebuild

Continuous improvements and BAU

Strategic foundations

Platform security, efficiency and stability
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A new Borrowing
Capacity Calculator
IS coming with
accuracy like never
before.
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Why it’s a game changer

Calculator

Faster workflow
Michael's BCC 4 « > Lender results = More Actions

To calculate borrowing capacity, please provide details on loan applicants, proposed
loan, and at least one income source. For the best accuracy, we recommend completing
all sections.

Lender Status Max Capacity Rate Mth Repay

More flexibility

* ‘ﬂ' ANZ Passed $ 5,590,000 55% c4 $3,380

() Loan applicants

Specify all the loan applicants with their details

() Proposed loan o Q) macouarie Failed 56,053,365 63% @ $3,500
1loan W
Provide details far your praposed loan and link associated securities.

& N Westpac Falled $ 6,000,000 645% @ $4300 | ntu itive |ayo ut

(%) Main income & earnings

2 Applicants, 3 Income
Specify your main income or any cther additional incomes

Verify $ 5,500,000 75% c $ 5,480

@ Living expenses & o

1 Applicants, 4 living expenses &

o
L

AMP Verify $ 5,000,000 58% @ $ 6,000

Specify your household, personal or any other additional expenses

1 Liability
Specify both persenal and business-related financial commitments,

1 Applicant v * J COMMBANK Passed $ 5,450,000 58% 4 $3,531

() Financial liabilities % (© swestone Passed $ 4,650,000 73% @ $4300

ATHENA Passed $ 6,053,365 698% @ $ 3,800

Accu racy like never
@ Properties & mortgages 1 Property v b f r
Add properties and manage any associated mortgages in one place — e ‘ ' e
7 (W) BANKWEST Passed $ 6,053,365 5.4 % c $3,320

@ Self-employed business
1 Business W
Specify your business income and expenses b2 e BENDIGO BANK passed $ 6,053,365 623% @ $3,320

Results are estimates and should be used as a guide only. For full details and assumptions, see our disclaimer. Learn
more I SUNCORP Passed $ 6,053,365 55% @ $3,320

More features coming...

& M ATHENA Passed 6,053,365 55% [ $3,320

B J COMMBANK Passed $ 6,053,365 55% c3 $3,320
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mercury

All Systems Operational

Service status page

Uptime over the past 90 days, View historical uptime.

Mercury Core Operational

90 days ago 100.0 % uptime Today

N P Transparency on our services
L

90 days ago 100.0 % uptime Today

Mercury Login Service Operational

TR TR TR CRRRTURRRTOTCRRSTOOT SR MO ) Overall up-time

90 days ago 100.0 % uptime Today

Mercury Client Portal Service Operational
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90 days ago 99.99 % uptime Today

Mercury Compliance Service Operational

‘90 days ago 100.0 % uptime Today

Mercury Digisign Service Operational

90 days ago 100.0 % uptime Today




Help shape Mercury Nexus

Submit your ideas via the Ideas Portal

Showcase Financial fa) Hi, Samuel

Why and what’s changed?

% @ B w m @ ¢ ¢ @ 8 @ % )Renewedfocus

CRM Research Commissions Admin Analytics Financeable CitoPlus Accreditations  Credit Ready Property Tools  Apply Online Maer:;ing
Connective i e it i
Home Loans Bridge SolutionsPlus ~ Brokerpedia Events News Wiki Community ) d . d

Nexus News

) Shortlist to be published

Enhanced Document Upload Experience for Multi-Applicant Opportunities

A new enhancement to the Client Centre ensures a more streamlined and secure document upload process for opportunities with multiple applica...

Annguncement  newfesture  Improvement 5 days 090 5]
Enhanced Control Over Client Centre with Individual Applicant Preview

A new enhancement to the CRM system provides more control over the Client Centre by allowing individual previews for each applicant. This u...

Anncuncement  release notes  Improvement Bdays age 5]
Enhanced HTML Borrowing Capacity Calculator - More Accurate, More Flexible

At Connective, we are committed to providing you with the most effective tools to support your clients. We've made significant updates to th...



Click. Ask. Done

4+ Connective Al X

M a Ste r CO m p I eX I e n d e r po I iCi eS i n Welcome to Connective Assistant Al, Chin Hui!
Se CO n d S With C o n n e ctive AI —_— CO m i n g I'm here to help you navigate lender policies with ease. From income

types and security policies to general terms and conditions, forms, and
SOO n ' loan-specific details, | provide answers based on extensive
" documentation from over 35 lenders. Ask me anything, like:

* What are the acceptable securities for ING?
* Which lenders require specific forms for self-employed clients?

) Make faster, informed decisions

I'm here to streamline your access to the information you need!

Ask me questions like:

) Spend less time searching and
more time settling loans

What forms does ANZ require for refinancing applications?

. How do the commission rates and schedules for ANZ and NAB
) Simple to use

compare?

Ask your question (0/500, Min required: 30 characters) @

This tool is improving and might not always be complete; learn more.



- Regqister for early
S Connective Al

access at the




Your feedback shapes our innovation

* Comnective Al

The more you share the
more powerful it will become

How would you rate your experience? X

Your feedback can help:

> Provide greater accuracy

Tell us how to improve

> The Al engine understand
. Maybe Later </l Submit Feedback
complex questions
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Say hello to open banking

Financial Passport uses
open banking to get an up-
to-date financial position for
your clients, faster!

> Accurate
) Simple

> Efficient

47 Dashboard ~

£7 Dashboard

+ Opportunity = FPerson  +Task  + DocRequest

Recent Opportunities My Workspace
& Reynolds purchase Ash 5t
& DOE purchase Lygon St
4  Fletcher purchase Bell 5t
@ Storey purchase Bathurst St
4@ Harrington FHO Barrack 5t
@ Tennyson refi Dariing 5t

& AMOR Refinance Nov 2024

Business Statistics

&% Showcase Financial

+ Funding Position  + Barrowing Capacity  + Product Comparison - Asset Deal Notifier

View: Default View

Tasks.

Q) Complete Borrowing Capacity
QO approve documents

Q callback Aysha

Q callback John

Q email john

M Mostine with rliente

Sales Funnel Select View...

L S HiSamuel v

DOE purchase Lygon St

13th Feb 2025




Financial Passport — How it works

Secure access to
financial data

Open banking platform

The client - S Brokers

(Data owner)

Authorises bank Data shared with

to share financial accredited provider
information Data holder



Visit us at the
expo stand

Chat to me and ask

Connective Al your burning
questions.




