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We've been busy...

Connecting with you

Collecting feedback 
from you

Stabilising the platform

Increasing team size 
and investment

Imagining, innovating 
and building

Understanding the 
business



You and your clients are at the heart 
of everything we do…

Mercury Nexus is evolving 

Fit-for-purpose for Resi, 
Asset and Commercial

Smoother process 

Reduced duplication of effort

Improved experience 

Resi

Commercial Asset 
Finance



Our Focus
Supporting you to 

manage your business 
and enhance your 

clients’ experience.



Gather

Research

Workflow

Prepare

Submit

Manage

Our 2025 roadmap is based on 
your deal cycle:

Ideas submitted to Ideas Portal

Feedback via Helpdesk

Interaction with various broker 
groups

Identify improvements

The roadmap journey 

Deal cycle 



• Retention and 
repeat 
business

• Trail book 
health

Manage

• Streamline 
data capture 
and validation 
to AOL

Submit

• Improved 
editor

• Template 
builder

Prepare

• Improved 
kanban

• Improved lead 
capture form

• Smart 
dashboard

Workflow

• Launch 
improved 
calculator 

• Product 
compare 
rebuild

• Funding 
position rebuild

Research

The 2025 Roadmap

• New Client 
Centre and 
Portal

• Automated 
Data Capture 
through Open 
Banking 

Gather

Continuous improvements and BAU

Strategic foundations

Platform security, efficiency and stability



The game-
changing 
features 



A new Borrowing 
Capacity Calculator
is coming with 
accuracy like never 
before.



Why it’s a game changer

Intuitive layout

Accuracy like never 
before

Faster workflow

More flexibility

More features coming…



Service status page

Transparency on our services

Overall up-time



Help shape Mercury Nexus

Why and what’s changed?

Submit your ideas via the Ideas Portal

Renewed focus

Updates on your idea

Shortlist to be published



Click. Ask. Done

Master complex lender policies in 
seconds with Connective AI – coming 
soon! 

Make faster, informed decisions

Spend less time searching and 
more time settling loans

Simple to use



Register for early
Connective AI 
access at the 
Mercury stand 



Your feedback shapes our innovation

Your feedback can help:

Provide greater accuracy

The AI engine understand 
complex questions

The more you share the 
more powerful it will become



Say hello to open banking

Financial Passport uses 
open banking to get an up-
to-date financial position for 
your clients, faster!

Accurate

Simple

Efficient



Financial Passport – How it works

Open banking platform

Data holder

The client
(Data owner)

Brokers 

Secure access to
financial data

Data shared with
accredited provider

Authorises bank
to share financial 
information



Visit us at the 
expo stand
Chat to me and ask 
Connective AI your burning 
questions.


