
Best interests duty 
compliant lender panel
In order to be able to act in your customers’ best interests, you need to ensure that 
you have a suitable lender panel.

What is a suitable 
lender panel?

A reasonably representative panel of lenders who offer
sufficient choice of products aligned to the market(s) you 
operate in and the customers you assist.

How to maintain a 
lender panel

Ensure you're submitting applications to a suitable range of 
lenders. Stay up to date with lender product and policy 
updates ensuring your accreditations are maintained in line 
with your customers' needs.

How many lender 
accreditations 
should I hold?

You should be accredited with enough lenders to satisfy the 
needs of your customers. Consider having a mix of major 
lenders, regional lenders and non-bank lenders to ensure you 
have access to the optimal mix of products.
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For more information download our BID guide and see section 2.2 

    Need more help getting your business BID ready? Complete our checklist
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Tips to ensure you have a suitable lender panel

Stay up to date with lender products both in the market and through 
Connective’s panel.

Keep track of which lenders you submit applications to. If it’s only a few, proving 
BID-compliance may be difficult.

If you are not satisfied you can access products that are in a customer’s best 
interests, you must not provide credit assistance.
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